Hegeman C., Lambating F. April 2000. Best practice survey of nursing home aide continuing
education programs. Albany, NY: Foundation for Long Term Care

Helmer F. T., Olson S. F., Heim R. L. 1993. Strategies for nurse aide job satisfaction. Journal
of Long-Term Care Administration, Summer; 10-14

Henderson J. Neil. 1994. Bed, Body, and Soul: The Job of the Nursing Home Aide.
Generations. Fall 18(3). ‘

Henderson, J. Neil and M.D. Vesperi, editors. 1995.The Culture of Long Term Care. Westport,
Ct.: Bergin & Garvey.

Hill Simonton Bell, LC. December 1998. Certified nursing assistant (CNA) recruitment and
retention pilot project. Phase I: Survey results. lowa Caregivers Association.

Hill Simonton Bell, LC. January 1999. Certified nursing assistant (CNA) recruitment and
retention pilot project. Phase II: Focus group study results. lowa Caregivers Association.

Himmelstein K. U., Lewontin J. P., Woolhandler S. 1996. Medical Care Employment In the
United States, 1968 (o 1993: The Importance of Health Sector Jobs for African Americans and

Women. American Journal of Public Health. April; 86(4).

Hinshaw Ada Sue, Smeltzer C. H., Atwood J.R. 1987. Innovative Retention Strategies for
Nursing Staff. JONA..17(6).

Hoffman R. 1995. Training Nursing Assistants Translates Into Better Care. The Brown
University Long-Term Care Quality Letter. November, 7 (21): 6.

Hoffman R. 1996. CNAs As Today’s Key to A Successful Survey. Nursing Homes. March.

Hoffman R. 2001. Lessons Learned in Creating a Successful CNA Retention Campaign.
Nursing Homes Long Term Care Management, April

Holder, Elma. 1998. Paraprofessionals on the front lines: Improving their jobs—improving
the quality of long term care. Washington, D.C.: AARP symposium panel, September 10-11

Institute of Medicine, Committee on Nursing Home Regulation. 1986. Improving the Quality of
Care In Nursing Homes. Washington, D.C.: National Academy Press.

In their own words: Pennsylvania’s frontline workers in long term care. February 2001. A
report to the Pennsylvania intra-governmental council on long term care. Harrisburg, PA

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-101



Iowa CareGivers Association. December 2000. Certified nursing assistant recruitment and
retention project final report summary. lowa Department of Human Services, contracts 99-

040 and 2000-008.

Jacobs H. January 22, 1994. A new development in the education of direct care practitioners.
SUNY-New Paltz.

Janz M. Perception of knowledge: What administrators and assistants know. 1992. Journal of
Gerontological Nursing. Aug; 18(8): 7-12.

Kane, R.A. 1989. Toward Competent, Caring Paid Caregivers. The Gerontologist..29(3).

Kayser-Jones, Jeanie Schmit. 1983. Social Exchange and Power in the Care of the

Institutionalized Aged. Human Organization. 42.
Kayser-Jones, Jeanie and Schell, E.S. 1997. The Effect of Staffing on the Quality of Care at

Mealtime. Nursing Outlook. March/April.

Kayser-Jones, Jeanie and Schell, E. S. 1997. Staffing and the Mealtime Experience of Nursing
Home Residents On A Special Care Unit. American Journal of Alzheimer’s Disease.
March/April.

Kayser-Jones, Jeanie and Schell, E. S. 1997. The Mealtime Experience of A Cognitively
Impaired Elder: Ineffective and Effective Strategies. Journal of Gerontological Nursing. July.

Kayser-Jones, Jeanie. 1997. Inadequate Staffing at Mealtime: Implications for Nursing and
Health Policy. Journal of Gerontological Nursing. August.

Kayser-Jones, Jeanie. 1996. Mealtime In Nursing Homes: The Importance of Individualized
Care. Journal of Gerontological Nursing. March.

Kindell, Josephine. 1997. Building Blocks to NA Retention. Journal of Nurse Assistants.
September.

Kirk A, Reichert G. 1992. The Mentoring Relationship: What Makes It Work?” Imprint.
January, 20-22

Knapp, Mary T. 1989. Strategies That Activate Talent. Provider.

Kolb D. 1987. The process of experiential learning, Culture and Processes of Adult
Learning. London: Routledge

Konrad T R 2001. Where Have All The Nurse Aides Gone? North Carolina Institute on Aging

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-102



Kramer N.A., Smith M., Dabney J. January 1996-December 1997. Final report: Effects of
specialized training of family and nursing home caregivers in the use of music and touch
with nursing home residents with advanced dementia.

Kramer N.A., Smith, M.C. May 2000. The Effectiveness of a peer-oriented, work-integration
dementia care training program for nursing assistants: Final report. New York State
Department of Health Dementia Project.

Kramer N.A., Smith, M.C. 2000. Training nursing assistants to care for nursing home
residents with dementia, in V. Molinari (Ed.), Professional Psychology in Long Term Care.

NY: Hatherleigh

Krauss M.A., Altman B.M. Characteristics of Nursing Home Residents—1996. Rockwell,
MD: Agency for Healthcare Policy and Research 1998, MEPS Research Findings No. 5,
AHCPR Publication No. 99-0006.

Kruzich, Jean M. 1995. Empowering Organizational Contexts: Patterns and Predictors of
Perceived Decision-Making Influence Among Staff in Nursing Homes. The Gerontologist.
35(2).

Lazear D. 1991. Seven ways of knowing: Teaching to multiple intelligences. Palatine, IL:
Skylight Publishing.

Leon J., Marainen J., Marcotte J. February 2001. A Report to the Pennsylvania Intra-
Governmental Council on Long Term Care. Jenkintown, PA: Polisher Research Institute at

the Philadelphia Geriatric Center.

Lescoe-Long M., Long M.J. July 1998. Identifying Behavior Change Intervention Points to
Improve Staff Retention in Nursing Homes. Wichita, KS: Department of Public Health
Sciences, Wichita State University.

Maas M., Buckwalter K.C., Swansin E., Mobily P. 1994. Training key to job satisfaction.
Long-Term Care Administration, Spring; 11(1): 23-26.

Maryland Register, Subtitle 39 Board of Registration - Certified Nursing Assistants 10.39.01
Certification of Nursing Assistants, Vol 28, Issue 2, 1/26/01.

Maun C., Lind D, Efta G. 2001. Workforce 21: Recruitment, selection and retention of top
quality staff in the 21% century. Omaha, NE: Maun-Lemke Inc.

McAiney C.A. 1998. The Development of the Empowered Aide Model: An Intervention for
Long-Term Care Staff who Care for Alzheimer’s Residents. Journal of Gerontological Nursing
Jan; 24(1): 17-22

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-103



McCallion P., Toseland R.W., Lacey D., Banks S. 1999. Educating nursing assistants to
communicate more effectively with nursing home residents with dementia. The

Gerontologist. Oct; 39(5): 546-58.

McConnell, John H. and Hall, V. 1989. A Non-Nurse as Manager? One Facility Says ‘Yes’.
Provider. November.

McGillivray T., Marland G.R. 1999. Assisting demented patients with feeding: problems in a
ward environment. A review of the literature. Journal of Advanced Nursing. Mar; 29(3): 608-

14.

Mentes J.C., Ferrario J. 1989. Calming Aggressive Reactions: A Preventive Program.
Journal of Gerontological Nursing. Feb;15(2):22-27

Mercer, Susan O.; Heacock, P. and Beck, C. 1994. Nurse’s Aides in Nursing Homes: A Study
of Caregivers. Journal of Women and Aging. 6(1/2).

Morgan L.A. 1996. The Quality of Training for Nursing Assistants: Evaluations of Experienced
Workers. Gerontology & Geriatrics Education. 16(3) 53-61.

Nakhnikian, Elise. 1996. Pair Power: For Veteran Nursing Assistants, Partnerships With Peers
Provide Support and Stability. Contemporary Long Term Care. February.

National Citizens’ Coalition for Nursing Home Reform. 1985. 4 Consumers Perspective on
Quality Care: The Residents’ Point of View. Washington, D.C.: NCCNHR. April.

National Citizens’ Coalition for Nursing Home Reform.1988. Final report: Nurse aide
training symposium. Washington, D.C.: NCCNHR. January 30

National Council of State Boards of Nursing, Inc. 1989. Nurse aide competency evaluation
program (NACEP). San Antonio, Texas: The Psychological Corporation.

National Nursing Home Survey, National Center for Health Statistics, U.S. Department of
Health and Human Services, 1977 and 1997.

Noel M.A., Pearce G.L., Metcalf R. 2000. Front Line Workers in Long-Term Care: the Effect
of Educational Interventions and Stabilization of Staffing Ratios on Turnover and
Absenteeism. Journal of the American Medical Directors Association. Nov-Dec; 1: 241-247

Noelker, L. S. What can be done to improve the nursing assistant’s job? Section 3: Working
conditions, job redesign, and career ladders for paraprofessionals. Cleveland, OH:
Benjamin Rose Institute.

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-104



Noell, E. 1995. Design in Nursing Homes: Environment as a Silent Partner in Caregiving.
Generations. Winter.

Older Women’s League. 1996. Faces of Care: An Analysis of Paid Caregivers and Their
Impact on Quality Long Term Care. Washington, D.C..

Packer-Tursman, Judy. 1996. Reversing the Revolving Door Syndrome. Provider. February;
22(2): 50-54

Painter, W., Kennedy, B. 1999. The evolving role of certified nursing assistants in long term
care facilities. Part One: Highlights of nursing home CNA roundtables on career issues for
frontline staff. The Director Autumn, 7(4): 142, 146-147.

Paraprofessional Healthcare Institute. January 2001. Direct-care health workers: The
unnecessary crisis in long-term care. Washington, D.C.: The Aspen Institute Domestic

Strategy Group.

Paraprofessional Healthcare Institute. 1997. Welfare to work: An employers' dispatch from
the front by the Cooperative Health Care Network. Bronx, New York.

Patterson, Joanne. 1987. Maximizing RN Potential In A Long-Term-Care Setting. Geriatric
Nursing. May/June.

Brian Peacock Consulting Inc. January 2000. Recruitment, training, employment and
retention: Report on certified nursing assistants in Florida’s nursing homes. Tallahassee, FL:
Florida Department of Elder Affairs.

Phillips R.M., Baldwin B.A. 1997. Teaching psychosocial care to long-term care nursing
assistants. '

Journal of Continuing Education in Nursing. May-Jun; 28(3): 130-4.

Pillemer, K. 1996. Solving the Frontline Crisis In Long-term Care. A Practical Guide to
Finding and Keeping Quality Nursing Assistants. Cambridge: Frontline Publishing Co.

Pillemer, K. 1996. Myths About Nursing Assistants. Contemporary Long Term Care. July.

Pillemer K. 1996. The revolving door (and why it turns). Journal of Long Term Care
Administration. Fall; 24(3): 46-9.

Pillemer, K. 1997. A Higher Calling. Contemporary Long-Term Care. April.

Pillemer K. 1997. Three “Best Practices” to Retain Nursing Assistant. Nursing Homes
March; 46(3): 13-18

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-105



Pillemer K, Hudson Keller B. 1993. A model abuse prevention program for nursing
assistants. The Gerontologist. Feb; 33(1): 128-31.

Pillemer K., Menio D. A., Hudson Keller B. H. 2001. 4buse-proofing your facility: 4
practical guide for preventing abuse in long-term care facilities. Somerville, MA: Frontline

Publishing.

Pillemer, K., Moore, D.W. 1989. Abuse of Patients in Nursing Homes: findings from a survey
of Staff. The Gerontologist. 29(3): 314-320.

Pitegoff P. Shaping Regional Economies to Sustain Quality Work: The Cooperative Health
Care Network. In J.F. Handler and L. White (Eds.), Hard Labor: Women and Work in the Post-

Welfare Era.

Polio J.D. 1997. Implementing a career ladder program for the geriatric nursing assistant.
Insight, 6(3)

Pyle MA, Massie M, Nelson S. 1998. A pilot study on improving oral care in long-term care
settings. Part II: Procedures and outcomes. Journal of Gerontological Nursing. Oct; 24(10):

35-8.

Radcliffe, I. 1996. Teaching RNs How to Select A Nursing Assistant Partner. Recruitment,
Retention and Restructuring Report. January/February.

Rader, J.; Lavelle, M.; Hoefer, B.; and McKenzie, D. 1996. Maintaining Cleanliness: an
Individualized Approach. Journal of Gerontological Nursing.22(3). ‘

Rader, J. 1987. A Comprehensive Staff Approach to Problem Wandering. The Gerontologist.
27(6).

Reinhard S., Stone R. January 2001. Promoting quality in nursing homes: The Wellspring
model. New York, NY: The Commonwealth Fund.

Remsburg R.E., Armacost K.A., Bennett R. G. 1999. Improving nursing assistant turnover
and stability rates in a long-term care facility. 1999. Geriatric Nursing. Jul-Aug; 20(4): 203-

8.

Schirm, V., Garland T.N. 1997. Nurses’ Perceptions of the role of nurse assistants in delivery
of quality care in the nursing home. Presented at the annual meeting of the Midwest
Sociological Society, Des Moines, lowa, April 3-6

Schirm V., Albanese T., Garland T. N., Gipson G., Blackmon D. J. 2000. Caregiving in
nursing homes: Views of licensed nurses and nursing assistants. Clinical Nursing Research,
August; 9(3): 280-297.

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase I Final Report, December 2001 7-106




Service Employees International Union. 1997. Caring Till It Hurts. How Nursing Home Work
is Becoming the Most Dangerous Job in America. Washington D.C.: SEIU.

Service Employees International Union. 1998. A crisis for caregivers: Health insurance out
of reach for nursing home workers. Washington D.C.: SEIU.

Sheridan, J. E.; White, J. and Fairchild, T. J. 1992. Ineffective Staff, Ineffective Supervision or
Ineffective Administration? Why Some Nursing Homes Fail to Provide Adequate Care. The
Gerontologist..32(3): 334-341.

Shield, Renee Rose. 1988. Uneasy Endings. Daily Life In An American Nursing Home. Ithaca:
Cornell University Press.

Simpson A. 1998. American Red Cross chapter creates CNA development program. Insight,
7(2).

Sloane P., Rader J., Barrick A.L., Hoeffer B., Dwyer S., McKenzie D., Lavelle M.,
Buckwalter K., Arrington L., Pruitt T. 1995. Bathing persons with dementia. The
Gerontologist 35(5): 672-678

Smyer, Michael; Brannon, D., Cohn, M. 1991. Improving Nursing Home Care Through
Training and Job Redesign. The Gerontologist. 32(3).

Southwestern Pennsylvania Partnership for Aging Workforce Initiative. January 2001. Direct
Care Workers in Long-1erm Care ... An Emerging Crisis. Cranberry Township, PA.

Speaking From Experience.1997. Brooklyn, NY: Cobble Hill Health Center, Inc.

Stannard, Charles. 1973. Old folks and Dirty Work: The Social Conditions for Patient Abuse In
A Nursing Home. Social Problems. 20.

Stevens A.B., Burgio L.D., Bailey E., Burgio K.L., Paul P., Capilouto E., Nicovich P., Hale
G. 1998. Teaching and maintaining behavior management skills with nursing assistants in a
nursing home. The Gerontologist. Jun; 38(3): 379-84.

Stone R. L. January 31, 2001. Frontline Workers in Long-Term Care: A Background Paper.
Washington, D.C.: Office of the Assistant Secretary for Planning and Evaluation of the U.S.
Department of Health and Human Services

Stone R. 1. August 2000. Long-Term Care for the Elderly With Disabilities: Current Policy,
Emerging Trends, and Implications for the Twenty-First Century. New York, NY: Milbank

Memorial Fund.

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-107



Straker J. K., Atchley R. C. June 1999. Recruiting and retaining frontline workers in long-
term care: Usual organizational practices in Ohio. Oxford, OH: Miami University, Scripps

Gerontology Center.

Streit A, Brannon D. 1994. The effect of primary nursing job design dimensions on
caregiving technology and job performance in nursing homes. Health Services Management
Research, 7: 271-278

Surpin R. 1988. Improved Working Conditions Lead to Improved Quality. Caring. May: 26-29.

Tellis-Nayak V., Tellis-Nayak M. 1989. Quality of Care and the Burden of Two Cultures: When
the World of the Nurse’s Aide Enters the World of the Nursing Home. The Gerontologist.

29(3): 307-313.

Tisdale, Sallie. Harvest Moon: Portrait of a Nursing Home. New York: Henry Holt and
Company.

Tynan C., Witherell, J.1984. Good orientation cuts turnover. Geriatric Nursing 5(3): 173-175

U.S. Bipartisan Commission On Comprehensive Health Care. 1990. The Pepper Commission
Final Report: A Call for Action. Washington, D.C.: Government printing Office, S. Prt.: 101 -
114

U.S. General Accounting Office. May 17, 2001. Nursing workforce: Recruitment and
retention of nurses and nurse aides is a growing concern. Testimony before the Committee on

Health, Education, Labor and Pensions, U.S. Senate.

Van Kleunen, Andy. 1998. Welfare~to—Work after the Personal Responsibility Work
Opportunity Reconciliation Act: New Barriers created by “welfare reform,” as encountered
by the Cooperative Health Care Network. Bronx, New York: Paraprofessional Healthcare
Institute.

Waxman H.M., Carner E.A., Berkenstock G. 1984. Job turnover and job satisfaction among
nursing home aides. The Gerontologist 24: 503-509.

Whittier T. 1995. Finding and Keeping Good Direct Care Staff. Provider. August.

Williams C.C. 2001. Relationship The Heart of Life and Long Term Care. Rochester, NY:
The Pioneer Network. March

Wilner, M. A. 1994. Working It Out: Support Groups for Nursing Assistants. Generations. Fall
18(3).

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase Il Final Report, December 2001 7-108



Wilner M.A., Shenkman S. 1993. Evaluation of Support Groups for Nursing Assistants. Final
Report to National Center for Nursing Research.

Wilner M. A, Wyatt A. 1998. Paraprofessionals on the front lines: Improving their jobs—
improving the quality of long-term care, September 10-11. A conference background paper
prepared for the AARP long-term care initiative. Washington, D.C.: AARP

Wisconsin Association of Homes and Services for the Aging. Undated. Enhancing
Employment in Long Term Care: A Guide to Retention. Madison, WI: WAHSA.

Wright, Lore K. 1988. A Reconceptualization of the “Negative Staff Attitudes and Poor Care in
Nursing Homes™ Assumption. 7he Gerontologist. 28(6).

Wunderlich, Gooloo S.; F.A. Sloan and C. K. Davis, eds. Nursing Staff in Hospitals and
Nursing Homes: Is It Adequate? Institute of Medicine: Committee on the Adequacy of Nurse
Staffing in Hospitals and Nursing Homes. Washington, D.C.: National Academy Press.

Appropriateness of Minimum Nurse Staffing Ratios in Nursing Homes
Phase li Final Report, December 2001 7-109



